Sitting Fee & Placement Fee Rates

Need-A-Sitter is a sitting referral company. We charge a PLACEMENT FEE to our clients each
time they use our service. Sitters are paid directly by our clients; we do not take any portion of
the sitter's pay.

There is a YEARLY REGISTRATION FEE of only $40. Once you are registered, you will have access
to all of our services.

Our message machine is available to call at anytime. Our offices are closed all national
holidays.

Placement Fee Rates (Billed monthly by e-mail to the customer)

e $5.00 - STANDARD placement fee (3 or more days in advance)
e $8.00 - ADVANCED placement fee (2 days in advance)
e $12.00 - IMMEDIATE placement fee (1 day in advance)

e $8.00 - STANDARD HOLIDAY placement fee (3 or more days in advance)
e $12.00 - ADVANCED HOLIDAY placement fee (2 days in advance)
e $15.00 - IMMEDIATE HOLIDAY placement fee (1 day in advance)

e $10.00 - OVERNIGHT placement fee per night
e A $10.00 late fee will be added if payment is not received by the 10th day of the
month you receive a bill. If bill is not paid within 30 days, a 1.5% charge will be added

each day afterwards.

e NSF check fee is $35.

If two or more clients share 1 or more sitters, each client will be billed the PLACEMENT FEE.
THERE IS A TWO HOUR MINIMUM FOR ALL SITS

Daily Sitting Rates: (Paid directly to the sitter)

$9.00 per hour 1 - 2 children in same family

$10.00 per hour 3 - 4 children in same family

$11.00 per hour 5 - 6 children in same family

$6.00 per hour per family if two families use one sitter for 2 - 4 children

$7.00 per hour per family if two families use one sitter for 5 - 6 children
Additional $1.00 per hour for sitter between 1 AM - 6 AM

Additional $2.00 per hour for sitter on all holidays on all rates

If sitter is not paid correctly, a $5.00 fee will be billed along with the outstanding
balance (which Need-A-Sitter will deliver to sitter).

PLEASE FEEL FREE TO TIP THE SITTERS ADDITIONAL TO THE HOURLY RATE!!




Overnight Rates

Please call our offices at 909.997.4029 to get the exact rate for overnight sitting needs. Also,
this is a sitter-optional service. We cannot guarantee overnight sits. Please contact our office
for availability.

Generally overnight sits are as follows:

e $80.00 for 1 or 2 children - up to 12 hours overnight (i.e. 7 pm - 7 am)
e $90.00 for 3 or 4 children - up to 12 hours overnight (i.e. 7 pm - 7 am)

The hourly rate is charged for each extra hour before and after the 12 hour overnight period

If sitter is not paid correctly, a $5.00 fee will be billed along with the outstanding balance.
Sometimes families underpay the sitter. In this circumstance, we will add the amount to your
statement (along with the additional $5.00 processing fee) and pay the sitter the additional
money owed to them. Please remember the increased rates if it is a holiday weekend or
between 1 AM - 6 AM.

Cancellations

All sits are subject to a cancellation fee, but we do understand things that are out of your
control can come up.

e FULL PLACEMENT FEE with sitter confirmation - PLACEMENT FEES and SITTER FEES are
mutually exclusive. This means that if you request a sitter for any number of sits and
we fill the request you are responsible for the PLACEMENT FEE for each date. You will
not be charged a PLACEMENT FEE if your scheduled sitter does not show up.

e Cancellation within 3 hours of the sit = FULL PLACEMENT FEE with TWO HOURS SITTER
FEE. (PLACEMENT FEE and SITTER FEE will be billed and Need-A-Sitter will then pay the
sitter his/her SITTER FEE).

e Cancellation after sitter arrives to the sit = FULL PLACEMENT FEE and FULL SITTER FEE.
(The FULL SITTER FEE is based upon the amount of hours requested for this particular
sit).

Child Transportation

TRANSPORTATION SHOULD BE DISCUSSED WITH SITTER BEFORE THE SIT.
Need-A-Sitter discourages child transportation during a sit.




Holidays

Easter Weekend, Memorial Day Weekend, 4th of July day and weekend, Labor Day Weekend,
Thanksgiving week (Wednesday - Sunday) and Christmas break (Dec 23 - Jan 2)

e Additional $2.00 per hour on all holidays on all rates.
e No Sitters available for Christmas Eve, Christmas Day, and Easter.

ADDITIONAL INFORMATION

e A $50.00 fine will be charged to any client who uses our sitter without our
knowledge and consent and immediate discontinued service from Need-A-Sitter and
loss of full REGISTRATION FEE.

***All fees are subject to change
****Rate sheet effective 09.04.09



